West Midlands Heritage User Group

22nd October 2008

The new OPAC and new reports in Heritage version 427B
           page
1Introduction


2Using the OPAC


2The OPAC menu


4Navigating the OPAC


5Changing the look of the OPAC


6Searching


7General search


9Advanced search


11Range Searching


12Displaying Search Results


12Results toolbar


13Summary results


15Detailed Results screen


16Nothing found


17Saving the results of searches


18Setup Considerations


18Book CD and DVD covers


20Colour Coding Classmark ranges


20Enquiry Groups


23Assign readers to Enquiry groups


24Book Reviews


25Cataloguing records with Accented characters



 

Introduction

Like the Harrods (or the Argos) catalogue, the Heritage OPAC is your public’s window to the many and varied resources in the Library.  

It is the most public part of Heritage. If you choose to, you can make the OPAC available on all the desktops on your network and/or on the internet. 

The latest upgrade for Heritage 427 and the 427B patch introduced a number of new features and change the complete look of the OPAC (and Heritage On line!).

These changes were made the requests from many users. (However the original OPAC is still available for use (if required).

These resources can be physical and for learning or for enjoyment – books, journals, music CDs, DVDs. Increasingly material is also available which is not held in the library – websites on the internet, electronic documents, paintings, photographs, video and sound. All of this has meant a rethink in the way the data is stored and shown.

Book, DVD and CD covers, colour coding of accession status, colour classification of class marks, are all new features that can result in a bright and attractive OPAC. 

We have added interesting new display formats such as Title reference in a Havard format. 

Logging in for access to the OPAC search screens is not required by default. Logging though allows a number of benefits which we will look at.
Some of the OPAC you will know better than me so I won’t dwell on those areas too much. 

When asked the majority of those attending the User Group asked for the OPAC but a substantial number also asked for reports so I thought I would also spend 10 minutes and show the new statistical reports in 427B 
Using the OPAC

The OPAC Menu 
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	Fig. 1


The default menu is shown in Fig 1 above. This menu can be edited to give less choice or to change descriptions.

Menu Options one and two give the choice of search. Option three will show any library maps which you have created. This is optional and you can turn off the menu item. Click edit the function and Heritage will return the function definition. Click the advanced tab and in the authorised groups field click the down arrow and select a group that you don’t use. Save the record and restart Heritage and the menu item is no longer available.
Select option four and Heritage asks for a reader ID and will then return information for the reader about their library account see Fig 2 On the first tab current loans are displayed. 
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	Fig. 2


Tabs are also available to show:

· overdue items 

· reservations 

· bookings (if the module is installed) 

· history of circulation  

· charges due 

· an area to self-manage interest areas and see new catalogue items in those areas

· recently received journals (if the reader is on the circulation list)

This display can be amended by withdrawing the option to show selected items. More about this when we talk about enquiry groups!  

The menu item Library information is intended to give access to a page giving opening times, location details and contact details for 

Library staff. 
The community page is for any information about the Library that you  want to publicise. 

All six items in the enquiry menu are available to all system users. However they can be turned off individually or globally. To do this right mouse click on the menu item Heritage returns the option edit the function.
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	Fig. 3


The final item SETUP Menu is only available to Super users and will look at these options in more detail later.

Navigating the OPAC

The icons in Fig 4 are available throughout the OPAC
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	Fig. 4
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 Is a logical back not a practical back i.e. after using the next button to move through the pages of the results the back button takes you back to the search page for a new search. 

To move back though the pages of the results either 

click the left arrow in the top right hand corner
click previous at the bottom right of the page (see fig 5) 

[image: image47.wmf]Also in fig 5 note the new ‘you are here feature which tells you the level of a search you are at  
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	Fig. 5


Changing the look of the OPAC 

In both General Search and Advance Search the formatting toolbar is available see Fig 6
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	Fig 6


All the buttons in Fig. 6 change the look of the OPAC. The first five control the colours used. 
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 provides a high contrast theme see (Fig 7). It uses mostly black and yellow which are aimed at making it easier for some users.  
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	Fig. 7


The colour buttons
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which are white, grey, olive and blue give a theme to the OPAC using pastel colours. White is the default setting. 

The remaining buttons [image: image11.png]


control the size of the text on the enquiry screen; the smallest reduces the size, the centre returns the size to the default and the largest increases the size.

Searching 

Heritage comes with two search modes General and Advanced search. 

These provide very different tools to search the catalogue.

General Search 

Selecting General Search opens Fig 8 below
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	Fig. 8


This form provides a single box to enter the search term which can be a single word or a phrase.
Searches here can be simple, e.g. when you add a search term Heritage searches all the indexed fields of each catalogue record and returns all matches found. 

Phrase searches are possible. A search phrase of Mobile broadband will return records where the two words are in the same field and are fewer than 20 words apart.  

Difficult words or complex phrases can be copied from a source and pasted into the search box.

An exact phrase search is possible so only records where the words are in the same order and next to each other in the same field. To run this search put the search term in quotation marks e.g.  “mobile broadband”. This is particularly important where the phrase includes words such as ‘and’ ‘or’ or ‘not’ which are examples of stop words not normally searched for. 
An example is war and peace. 

If the search is entered like this Heritage will treat the word and as a stop word and ignore it. Therefore “war peace” is the phrase searched for. However if you want to search for war and peace, the book title, put the search phrase in quotation marks and Heritage will search for exact matches of the phrase. 
The searches can be made more complex (if required) by the use of Boolean search terms and by using wild cards. 

The toolbar for these is not displayed by default but can be added to the screens. We will look at how as part of the setting up the OPAC section. 

The Boolean toolbar adds fig 9 to the general search page 
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	Fig. 9


These can be typed or selected from the toolbar. 

Two wild cards are available.

* The first is the asterisk. This can be used to represent any number of characters e.g. b*l will give ball, balance, ballcock, boil, etc.

A question mark can be used instead of the asterisk but this will only give a single character b?l? will give ball but not balance.  

Wild cards can be used anywhere in the search term at the start, in the middle or at the end. 1?th century will produce 10th, 11th, 12th etc century

· ??th century will produce all centuries  as will *th century 

· TIT* will produce Titanic, Titus Andronicus, Tituba,. Tito
· A*A will produce America AA and A.A. ABBA Antarctica 

· A?A produces AGA AQA

Parenthesis
Also available to control searches are parentheses. These are for use with Boolean operators and they ensure that they are taken in the correct order 

e.g. Scotland AND mountains OR hills will return items containing Scotland and mountains or Hills  

Brackets can be added (Scotland and Mountains) OR Hills if the intention is to return one or the other 

BUT if you want items containing Scotland plus either mountains or Hills use brackets as 

Scotland and (mountains or hills)

Advanced Search 

Gives the opportunity for a much narrower search see Fig 10 This can be achieved by:

· adding Boolean operators 

· adding  several search terms 

· limiting the search to a particular field

· limiting the search to  particular media 

· search a range of class numbers

· or any combination of the above is also possible
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	Fig.10


If you want to see which Jane Austen novels you have on DVD a search term of Austen or Jane Austen in the search text field and selecting DVD in the media type field. However if you want a list of Jane Austen items held in the library excluding the DVDs of Pride and Prejudice. Use the advanced search and set it to look for 

· Jane Austen in the Author field 
· on a separate line Not Pride and prejudice. 

· In the media field select DVD see Fig 11
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	Fig. 11


This search will return all the items which have Jane Austen in the author field but no DVDs of Pride and Prejudice. 
As search terms are entered the nearest match(s) in the wordlist is shown (words in the index) Fig 12 

If the word is not found it will be shown in red. A word from the index can be substituted as the search term use the up and down arrows to move to the word and press [Return] or use the mouse to move the highlighter to the chosen word and press [Return].        
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	Fig.12


Range Searching 

Searching for a range of values is now is now possible in version 427. 

For text, number or decimal ranges enter the first value and then three dots and then the second value.
Date ranges should be separated by three dashes.
Decimal searches e.g. classmarks have to be searched for in the Advanced search.
Searches of more than one range is possible but can only be carried out in advanced search. For more details see helpsheet HE 6.
Displaying Search Results
Results toolbar 
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The following icons are available when results are shown:
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These two enable a switch from the display that you are on to the other
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Opens the Results style box in Fig 13 below 
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	Fig. 13


Use this to change the display format that is being used for summary, and detailed displays and also the to the sort order that results are being shown in. There is more discussion on the management available formats in the section on Enquiry Groups on page 20 below
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 gives a break down of hits for sub-terms making up the whole search term . If nothing found it shows as nothing found.
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Toggles off/on search term highlighting on by default.
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opens the request an item email request . Log in and select the items before clicking the box. The dialogue box is shown in Fig 14
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	Fig. 14
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 for outputting your basket items at the end of your searches.  
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Adds selected items from the search to the
 basket for outputting
Summary results 
A new display format has been supplied to show book covers Fig 15
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	Fig. 15


The summary results page is provided so that you don’t have to (unless you want to) look at the full details of every record to see if it’s the one that you want.

Colour can be used so that readers can clearly see which items are not available for loan and items which will be available in the future (BLUE). 
By default this is facility is switched off but can be enabled for specific display formats so that it does not have to be used for everyone. 
For more details see Helpsheet HE12.
Clicking the detailed icon top left shows all the results in full detail. 
If you only want to see full details of one record click the title of the item to change the display. 
A new search can started by selecting a word on the display and right mouse on it and select search.

Detailed Results screen 
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	Fig. 16


The icons at the top of the page are the same as on the summary page (apart from the summary icon).
The detailed results screen will show links to Associated documents, In the example there is 

· access to an internet profile of the author
· author’s picture
· access to the internet mountain weather service 
· access to a related title 
· a book review 
· the record is part of the English literature reading list.  

If enabled the reserve button is available for individual readers to make reservations on the current item. If they are not logged in they will be invited to Fig 17
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	Fig. 18


Once the reservation has been made the user reservation account will be shown for the user Fig 19 
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	Fig.19 


As well as the Reserve Button Super users also have the edit button. This will open the current search result in the catalogue record form to enable changes, additions etc. 
If you make changes this way they will not show until you re-run the search. 

Nothing found 
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	Fig. 20


If no results are found the Nothing found page is displayed. It’s rarely empty like fig 20 above. It will  show suggestions for modifying the search term by broadening it or searching for terms which are related. 
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	Fig. 21


The loose search result fig 21 comes from running the search with the individual words in a different order. 
If there are two words in the search term it will show the results for each if searched independently.

If you use Boolean search terms Heritage will show the results for each term as if searched independently see fig F21
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	Fig. 21


Saving the results of searches

Results can be selected for output on the summary page or on the detailed page by ticking the box for the appropriate item. If you want all the items tick the tick box header currently ticked green. This will only tick the current page. Once you have made your selection click the add button to add the selected records to your basket.  The basket icon will show how many records have been selected see Fig 22
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	Fig. 21


These selections are retained until the OPAC is closed. All or selected items from searches can be saved to the basket using the add button. The contents can be shown by clicking the Basket button see Fig 22
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	Fig. 22


The request, print, download and email options are then available for outputting the records.

Setup Considerations

Book CD and DVD covers

If you select a display format with book covers, when Heritage assembles the list of hits it retrieves the ISBN and searches for them on the Amazon website. If it finds it, a copy of the book cover will show it in the enquiry result. When the search is cleared the image is deleted. 
Amazon use a unique ASIN number for all of its non-book stock e.g. music CDs and DVDs. These covers can be shown in search results.  Add the ASIN number to the catalogue record in the alternate ID field which you’ll find on the Notes tab of the catalogue record.  
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	Fig. 23


Where a cover is found and appears see fig 23 and fig 24
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	Fig.24


If no cover is found or there is not a valid ISBN Heritage will show  [image: image39.png]



Colour Coding Classmark ranges
Another new feature of 427 is the ability to colour code Dewey class ranges. Both background colour and text colour can be defined. Heritage is supplied with this disabled. It can be enabled for specific display formats so it does not have to be imposed on everyone see Fig 25.
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	Fig. 25


Full details for setting this up are in the helpsheet HE13.
Enquiry Groups
When results are displayed Heritage uses default displays. There are however a large number of displays that can be used.  The complete list of summary displays is shown in fig 26.
	B00

	Author; Title; Class


	B01

	Author; Title; Accession location, loan type - status; Class


	B02

	Author; Title; Accession loan types; Class


	B03

	Author; Title; Accession loan type - status; Class


	B04

	Author; Title; Accession location; Class


	B05

	Author; Title; Accession location - status; Class


	B06

	Author; Title; Accession location - status (borrower); Class


	B07

	Author; Title; Imprint; Class


	B08

	Author; Title; Imprint; StdNo


	B09

	Author; Title; Edition; Medium


	B10

	Author1; Title; Medium; Class


	B11

	Author1; Title; Class


	B12

	Author1; Title; Accession loan type - status; StdNo


	B13

	StdNo; Author; Title; Class


	B14

	Title; Source


	B15

	Author; Title; Medium; Class; Accession location - status


	B16

	Author; Title; Medium; Class; Accession location - status (borrower)


	B17

	Author; Title+; Accession location, loan type - status; Class


	B18

	Author; Title+; Year; Accession location, loan type - status; Class


	B19

	Author; Title+; Year; Accession location


	B20

	Author; Title+; Year; Accession loan type - status; Class


	B21

	Title details in a citation format


	B22

	Title details in a customised citation format


	B23

	Author; Title; Accession site - status; Class


	B24

	Title reference in a Harvard standard format


	B25

	Titles with active links (for emails)


	B26

	Book cover, title, author and copy information


	B27

	Book cover, title, author, class and copy information


	B28

	Book cover, title+, author (+ year), class and status information


	B50

	Custom example - shows accession shelfmark



	

	Fig. 26


And detailed displays are shown in Fig 27 
	F00

	Standard (default) display


	F01

	Accessions on loan show borrower's name


	F02

	Separates first author from other contributors


	F03

	Accession details includes site description


	F04

	Dynamic display of all catalogue data fields


	F05

	Shows accession status related information


	F06

	Shortened display without accession data


	F07

	MARC record display format


	F08

	Catalogue record including part details


	F09

	Basic details plus student review notes


	F10

	Book cover standard display


	F11

	Book cover short display


	F13

	Book cover image with abstract, reviews


	F20

	Text-only templates



	

	Fig. 27


There are many because we create these on demand. We make all new displays available to everyone. This can mean that there is an overwhelming choice!

This can be reduced by introducing enquiry groups, i.e. a group for each type of reader who needs different display formats from the norm. 

Enquiry groups can also be used to allow (or restrict) to a particular user or groups of users:

Display formats

Sort order of results
Pages in the reader information pages

Maximum hits sorted/maximum hits displayed

Word list

Pins

Set the size of icons

Setup email the library

Setup item requests

Time outs

Straight to detail when only one hit

Automatic search restrictions

Assign readers to Enquiry groups 

This can be carried out in  several ways depending on your requirements:

· Individually in the reader record form

· Global change 
· The (default) anonymous reader. This is used when readers are not required to login. They inherit the rights allocated to the anonymous user. See Fig.  28
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	Fig. 28


Book Reviews
In 428 a star rating review system will be added to Heritage similar to the star rating system on the Amazon web site. This will enable readers to add reviews for books, CDs, DVDs, websites, and other items. These reviews can be moderated by the library. Readers will be limited to one per item. Specific readers can be banned.
Various levels can be applied to the system so that if strong moderation is set the reviews that have been added won’t appear until they have been checked by a “moderator”.

A sample of the new display is shown in fig 29
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	Fig.29


More details to come.

Cataloguing records with Accented characters 
by Neville Jones Development Manager
(An extract from Marvin) 

Heritage has always been able to handle most accented characters. Thus usual method is to convert the accented characters to their non-accented equivalent and index the word in that form. This mapping also applies to searching  the OPAC so that whether the user enters an accented or not they will get the same results e.g. searching for Brontë or Bronte will give the same results.

Character mapping is part of the index setup so can be changed. It is defined in the mapping section on the processing page of the enquiry index set up form see fig 30
The u-umlaut character ü was not originally available in Heritage but has been since version 421. It can be used in any field and searched for in any field as described above. If you get different results between Müller and Muller you may need to check the character mapping and the support team will be happy to help you with this.
Its not obvious how to type accented characters with a UK keyboard. 
Vowels with acute accents can be produced by pressing <ctrl> and <alt> at the same time (with or without the shift)and pressing  the vowel. so <ctrl> + <alt> +<shift>+A gives Á
<ctrl> + <alt> + a gives á
(I am sorry be we cant take responsibility for broken wrists!)
Other accented characters can be entered using the <alt> key followed by the relevant 3 or 4 digit number 
e.g the u umlaut can be produced with alt +129 or 0252  (but only using the numeric keypad!)
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	Fig. 30


All the 4 digit alt codes can be found in the windows character map utility – Click start run and enter CHARMAP this returns the following table Fig 31
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	Fig 31


To use it click the character you want and when you see it in characters to copy click copy and it’s then available to paste to the appropriate part of your record.

We recommend Microsoft sans serif and character set windows western unless you know better - let us know if you do 

To make this a bit simpler in all Heritage data entry forms there is a symbol popup form that can be opened in any input
field see Fig 32  field via the right mouse button or <Ctrl> + <F8>
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	Fig. 32

	


Double click on the character you require to see it in the characters inserted box and click OK to transfer to the currently selected field in Heritage.

Reading List

Helpsheets
HE3 Using the enquiry module

HE4 Modifying the OPAC display formats

HE5 Stoplists variant spellings other enquiry index Options
HE6 Range Searching

HE7 Enquiry Groups and the anonymous reader

HE8 Emailing the Library from Enquiries
HE9 Library Maps

HE10 Search Restrictions

HE12 Assigning colours to accession status

HE13 Colour coded classifications

HE14 Removing email the library and request buttons

These are available at our website www.heritagesupport.com
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