	
	Closed Source Code / 

Proprietary Data Formats / 

No (or closed)  APIs
	Open Source Code / 

Open Data Formats / 

Open APIs

	Hosted Services


	Eg Control Panels with no root access/ Webhosting with fixed design templates 

…..OR Amazon EC2 (Elastic Computing)
	Eg Virtual Machines on Linux with root access

	Managed Services


	Eg “Corporate Cloud” / non-migrateable data: Windows Azure, Google Apps 
	Eg hosted OSS applications / migrateable data

	Single SaaS


	Eg Facebook, Twitter, Udutu, Screencast-O-Matic, SalesForce.com
	Eg Alfresco, SugarCRM, ninehub.com (moodle)

	Local Server


	Eg Windows
	Eg Linux

	Local Device


	Eg Apple, Windows

for Desktop, Laptop. Netbook, PDA, Games Console, Fridge 
	Eg Linux, Android, ChromeOS

for Desktop, Laptop. Netbook, PDA, Games Console, Fridge 


	ERP (incl. Accounts 

+ Payroll)


	Personal 

Social Network



	Family Photos
	Professional Network / 

Community of Practice



	MIS


	CRM



	Data Repositories / 

Document Management


	Office Software



	Video / Audio 

Repository


	RLO Repository



	Graphic Design


	Games

	e-Portfolio / PLE


	VLE / LMS



	Videoconferencing /

 VOIP / IMS


	eMail 

	PMA / Tasks 

& Time Tracking


	Website 

+ WCMS

	Intranet
	Directory Services 

(eg LDAP, CAS)



	IDE 


	Version control

	Calendar


	Operating System


