Accessibility apps Case Study
1) What piece of software did you chose and why did you chose it?

After discussing with the learner which applications may be of most help to him, we narrowed it down to applications that would help with organisation and reading and writing.  Sticky notes and Dspeech were chosen, as after initially viewing the applications that would help with organisation and reading and writing he found them to be the most user friendly.
He liked the noise that the sticky notes made when they were deleted and the fact that an alarm went off, as a reminder.  He was excited by Dspeech, as he has to write a lot of scripts for his course and thought that having a computer reading back to him what he had written would be really useful.   It would help him to identify any errors he had made in his writing more easily than reading the script to himself.
2) Tell us about the learner you trialled the software with (age, individual learning needs).  Had they previously used any assistive technologies (i.e. Gyro mouse)?

The learner is a 17 year old male studying FD Media.  He has one hour of additional learning support a week, to help with his organisation and reading and writing.  The learner is dyslexic.
He has never used any assistive technology before.  He is very IT literate and uses a Mac computer for editing scripts and movies, as a requirement of his course as well as Windows.

3) What type of lessons/scenarios did you use the software in?

The student used the accessibility applications on a laptop at home and in College, using the USB stick.  
He used the sticky notes as a way of breaking down tasks and used the alarm tool on the application to remind him of tasks that need completing and reminders for appointments.
The learner had to write three scripts during the time of the case study.  He used the Dspeech application to read back the scripts that he had written.  The scripts that he had to write were marked as part of his coursework.
4) Prior to using this piece of software, what kind of challenges did you and your learner face?
We would like to have run the accessibility application software on a Linux Asus Eee PC, or a Mac computer; however it would only run on a Windows operating system.  
Another difficulty we came across was making sure that we had a USB stick with enough memory to download the complete accessibility applications programme.
The only other problem was the downloading of applications to College computers is also not permitted, so liaison with our Computing Services department needed to take place, to allow this to happen.

5) What has been the impact of the software (including advantages and disadvantages) with a) the learner b) yourself/other teaching staff?

Overall, the learner has found both the Sticky notes and Dspeech applications useful.  The main impact that the sticky notes application has had on the student is meeting deadlines and getting to appointments on time and not missing them.

The sticky notes application has encouraged the learner to break large tasks down into smaller manageable pieces of work.  For instance ‘writing a script’ was broken down into smaller tasks, such as meet with lecturer, write down ideas etc.  This has had an impact, as the learner has gone through this process and felt more organised and therefore more in control of his work.

The learner has also been able to add a timeline to this process, setting up an alarm to ring on this application to remind him what tasks he needs to be focussing on.

He liked personalising the application by changing the colour of the sticky notes.  However, the sticky notes were placed onto the desktop and he could not see them when he was using an application, such as Word.  He would have liked to have seen the sticky note as he was typing at the side of his document.

The learner has enjoyed using the applications, stating that the applications are simple but effective.  He thinks that it is a really good idea that these applications are free and thinks that other students will find them useful.

The main advantage and impact that the Dspeech application had for this learner, was to help produce more accurate work.  As someone who finds reading and correcting his own work difficult, the Dspeech was really effective.  The learner was able to identify any inaccuracies much more efficiently and in less time.

The main disadvantage to this application was the ‘computer’ sounding voice.  The learner suggested that it would have been better if it was a real person speaking and thought that the voice may be a barrier for some learners.  He also said that it would be really good if the application could tell you when you have made a spelling and grammar error, by talking to you.

From a personal perspective, it has made me a lot more aware of what applications are available and how useful they can be for everyone, not just those who have specific additional learning needs.

6) How do you plan to take this software forward and use it in the future with your organisation?
There will be a link on the College intranet site to the accessibility applications and students and staff will be permitted to download these applications onto their user areas or on to a memory stick from the College computers.

The availability of the service will be promoted through articles written in College newsletters.  Staff will be supported in understanding the applications and how they can be used with learners through staff training sessions focussing on accessibility and inclusive learning.  

Additional Learning support staff have also been made aware of the availability of the accessibility applications.  Therefore, they will be able to identify students who may benefit from these freely available applications and promote the applications with those students who have additional learning needs.
