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1.  Learner Profile

     The learner was a twenty one year old student in her second year of a four year BSc
      (Hons) course. During her first year she had an assessment which indicated that she had 
      dyslexia. At school she had received additional support in literacy. 
      The learner experiences in particular, the following issues:

· a slower than expected reading rate.

· difficulty assimilating text on one reading.

· often makes miscues when reading.

· needs to use her finger or pen to aid tracking.

· visual stress 

      Since starting University, the learner has used some text to speech and mind 

      mapping software.

2. Software Selected and Why     

     In discussion with the Learner Support Tutor, the learner decided to select the
     following four pieces of software:

I. FreeMind

The learner selected FreeMind because she finds it difficult to structure and organise her written work. She also has difficulty remembering information for exams. Using mind mapping software enabled her to utilise her preferred visual learning style. She is a visual learner and prefers to utilise colours to remember information.

II. RapidSet

The learner has visual stress and, after following an assessment, it was identified that a leaf green overlay helped to alleviate visual stress and glare. However, when reading on- screen she needed to set the background colour each time she opened a document. RapidSet was selected as it was a very quick way to customise the computer screen.

III. Vu-Bar

The learner selected Vu-Bar because she finds reading on- screen challenging and often needs to use a finger or pen to aid tracking.
IV. Virtual Magnifying Glass

The magnification tool was selected because the learner finds it difficult to read very small print.

3. Scenarios in which the Software was used

     The learner is an independent learner so after the software was discussed and selected

     she used it on her own and then discussed progress at a review meeting.
·   FreeMind – used to produce mind maps to aid revision and to help structure

assignments.

·   RapidSet  - used by the learner to read assignment work and produce

emails.

·   Vu-Bar     - used by the learner to read her own work and online journal 

          articles.         

                     

·   Virtual 

                        Magnifier - used by the learner to read the references at the end of online

                                          journal articles which were in very small print (size 8).

4.  Challenges Faced by the Learner Prior to Using the Software

     The learner faced the following challenges prior to using the software:

· difficulty remembering large amounts of information in exams

· structuring information for assignments.

· visual stress – the learner uses a leaf green overlay to reduce visual stress when reading paper based documents.

· slower than average reading rate which resulted in the learner being under more stress when reading documents on a computer screen..

· difficulty reading very small print on a computer screen.

5.  Impact of the Software

I. FreeMind
                 FreeMind enabled the learner to produce several mind maps for revision. The 

                 learner used key words to produce the maps and this helped her remember 

      information more effectively. FreeMind also enabled her to plan and structure her  

      assignment work. Initially, she found the program difficult to use with the concept of 
      nodes confusing. She liked the folding option as it enabled her to hide information.    

      She was unsure of the value of some the icons and thought that it would be more
                 useful if the icon numbers went beyond 7. 
                 Please see video - clip 1 freemind.wmv

II. RapidSet 

The learner liked the idea of setting the background colour once across several applications such as MS Office files, the operating system and email. This has helped her reduce her visual stress. Previously, she had to change the background colour each time she opened a Word document and she could also not change the background colour on the email or operating system. However, she was unable to operate RapidSet when using the Internet.
    
      Please refer to video - clip 2 rapidset.wmv

III. Vu-Bar
      
      The learner found using Vu-Bar really helped to reduce the stress of reading on- 
screen. When using a green background she selected a black border and increased the height of the Vu-Bar so that she could read several lines at a time. This increased her speed of reading. Overall, she found it very flexible and easy to use.
      
      Please see video - clip 3 vubar.wmv

IV. Virtual Magnifier
      
      The learner found it very easy to use and it really helped her with reading the 

      references (which are in a very small font) at the end of online journals. She 

      found the magnifier too large for 12 point font and thought that it would be useful if 

      the magnification could be adjusted.

                Please see video - clip 4 magnifier.wmv
6.  Plans for Using the Software in the Organisation

     Vu-Bar, RapidSet and Magnifier could play a significant part in helping students improve 
     their reading skills. It is therefore anticipated that these three pieces of software would be 
     used by the Learner Support Tutors during individual study skills sessions to help improve 
     reading skills. It is also intended to produce a leaflet to promote the software both to
     students and staff.

    FreeMind will be recommended to students who wish to have mind mapping software on 
     their computer and the benefit of its portability for placement or in the workplace will 
     also be emphasised.
Equipment Review

1. The Asus EeePC

The EeePC was quick to switch on and load up. OpenOffice was Word compatible, easy to use and very intuitive. The Eeepc is very portable due to its size and weight.  One of the main limitations in producing this report was that the keyboard is very small which makes typing for long periods difficult as the hand positions are cramped and it is easy to press the wrong key. The ‘mouse’ buttons also produced a heavy resistance when pressed therefore slowing down the selection of options on –screen. A portable drive was used as the hard drive had limited capacity.
    2.  The Disgo Video Camera

         The Disgo was extremely easy to use. It is very compact and lightweight which made 

recording informal and put the learner at ease. However, some camera shake was 


experienced as it is handheld. It is well designed with a flip-out USB port so it was
easy to download the video files.

           Editing and joining the clips was straight forward but it was disappointing that clips 
           could only be edited at the beginning and end and not in the  middle. A series of very 

short clips were therefore recorded and then joined together. Some files were however, 


too large to email.
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