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The software we chose to trial was the Freemind,  mind mapping software to assist in planning and organization within a learner’s job role. We chose this software as the learner has recently taken on additional responsibilities, requiring detailed planning, and was looking for assistance within this new area, to help develop her personal organizational skills.
The learner who trialed the Software is female, age 21, and following initial assessment, we have identified her preferred learning style is in a visual way. The learner has excellent ICT skills and is keen to further develop them.  The learner has recently progressed on to an Advanced  Apprenticeship in Administration, and has new systems/procedures to set up and implement, and we felt this technology would enable the learner to organize her thoughts and ideas effectively, in a visual way. The learner has no prior experience of using assistive technologies, and is very keen to gain new organizational skills. 
The software was used within independent studying , then integration into work planning and preparation, within the learner’s workplace, to enable the learner to effectively organize her thoughts visually, to enable further planning and development of the learner’s job role. This would enable the learner to put her thoughts down within a constructive manner. The intended learning outcome is increased knowledge, thus increasing motivation and progression as a direct result.  
Prior to using the software, the learner was unsure quite, where to start planning and implementing new systems and procedures. The learner needed guidance and confidence in tackling and preparing new processes, and using Freemind helped boost her confidence and self belief. As the learner’s trainer, I initially had very limited knowledge of Freemind, and I too have gained new skills.
 The software has had an extremely positive impact on the learner and now forms an integral part of her planning processes. The learner now feels more confident and organized in her day to day job, and enjoys the visual aspect of the mind maps produced.  Whilst using the Freemind software, the learner experienced no disadvantages when using the software.      
We plan to take the use of this software forward by introducing all learners to Access Applications during their Work Based Learning induction, to help Assessors support learners as effectively as possible, based on preference and individual learning styles. CPD training has been organized with all staff members, to ensure all staff are fully conversant and competent with all Access Applications available. I am responsible for co-ordinating this training, as one of Mercia Managements’  E-Guides. 
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