Accessibility Apps Case Study

Equipment review

E-PC

 I have used the EPC as a way of making the access apps memory stick more accessible to the learner in the class room. The access apps memory stick can only run on the Microsoft operating system, so the operating system was converted from Linux to Microsoft on the EPC. This enabled me to plug in and use the Access apps memory stick within the workshop. I feel that this case study would not have been as successful if I wasn’t able to do this. 

Digital Camera

As the learner is studying a NCFE creative crafts pottery course, he is able to use the digital camera to build up a photographic portfolio of the work he has produced. The camera is a useful tool to obtain a 2d representation of a 3d form, magnifying any faults that can be corrected whilst work is ongoing. We will also be using it to video techniques and processes that the tutor performs in the class, as well as other associated events. 

1) What piece of software did you choose and why did you choose it?

The software we chose to use is within the reading and writing support section. The learner participating in the case study has dyslexia. D-speech has been useful and also the Sage dictionary and thesaurus. Freemind has also been used to develop a handout to accompany other resources to do with course work. The learner has been shown how to use the memory stick by providing a handout with instructions of how to open the access apps programme and access the D-speech support tool. He was then able to copy and paste the NCFE workbook into D-speech which then read the workbook audibly. Using Freemind has enabled me to plan a step by step approach of researching, developing ideas and using a particular technique. This is very useful for this learner with dyslexia as the information is broken up into small easy to read chunks, as opposed to large paragraphs.  I have shown the learner how to use the Auto text that automatically completes words that he has difficulty spelling. He thinks this is an amazing tool in Microsoft word. 

2) Tell us about the learner that you trialled the software with (age, individual learning needs). Had they previously used any assistive technologies (ie. gyro mouse)

This particular learner is in his fifties and has dyslexia. He had a career in welding fabrication that spanned a number of years.  Reading and writing has always been a problem for him and as a result it has hindered his progress within that area. Whilst studying in Adult Education for 5 years, he has received additional support to help with written work. He is familiar with using a computer and has basic IT skills using word, surfing the internet and using Microsoft outlook. 

3) What type of lessons/scenarios did you use the software in?

The case study involved working with this learner studying on an accredited pottery course. Using the Access apps memory stick has given the learner more independence not only in the class but at home and within his present employment within the NHS. To complete the NCFE creative crafts programme he has to complete a workbook, read assignment briefs and also write up evaluations of work produced. The opportunity was seized to use the access apps. NCFE was contacted and a request made for a word version of the workbook that was sent by email. We are now able to complete the workbook electronically.

4) Prior to using this piece of software, what kind of challenges did you and your learner face?

In the past I would sit with the learner and discuss what he would like to write in the work book and then write it for him. Using the access apps memory stick has provided invaluable support for the learner. I have witnessed an amazing increase of his confidence when completing the workbook. He now able to write in his own words at a pace that is comfortable, using the access apps programmes as his assistant. 

There was an issue when I took the EPC into the class and worked with the learner, he felt uncomfortable that he was taking up too much of my time showing him how to use the access apps. We decided to meet up for an hour privately so we could continue working together. Being able to complete the workbook electronically has given the learner more independence.

5) What has been the impact of the software (including advantages and disadvantages) with a) the learner and b) yourself/other teaching staff?

The advantage of using the software for the learner is the ability to work without assistance in the classroom and at home. It has also helped with reading emails at work. One of the disadvantages envisaged is the availability of resources, i.e. laptops, to make the access apps more accessible to more learners within the workshops. 

One disadvantage the tutor has is giving tuition in basic IT skills to the learner to use the access apps memory stick. During this case study the learner preferred to work out of normal course time, where he was able to concentrate and become more familiar with the software. There are advantages in using the E-pc and access apps to complete the workbook as the learner is able to write an evaluation and the tutor can review the statement and add comments or make adjustments as required.  

6) How do you plan to take this software forward and use it in the future within your organization?

The access apps memory stick is being trialled across the Wolverhampton Adult Education Service in other departments. The additional support team are planning to use it with support workers and the ALDD learners. Evidence of the progress will be gathered and shared with staff. We have E-guides meetings each term where we discuss how the Access apps memory sticks are being used and share good practise. My findings will be cascaded to other team members within the Art department during meetings. The access apps has certainly an established part to play in supporting and enhancing the teaching learning experience for tutors and learners.

